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ABSTRAK 
 
PENGARUH EMOTIONAL EXHAUSTION PADA JOB SATISFACTION DAN 
TURNOVER INTENTION DENGAN TIME PRESSURE DAN ANXIETY 
SEBAGAI PEMEDIASI 
(Studi pada Perawat Rumah Sakit Islam Surakarta) 
 
Oleh: 
KARLINDA CAHYA LATHIFA 
NIM. F0213057 
 
 Penelitian ini bertujuan untuk menguji (1) pengaruh emotional exhaustion 
pada job satisfaction, (2) pengaruh emotional exhaustion pada turnover intention, 
(3) pengaruh job satisfaction pada turnover intention, (4) peran mediasi time 
pressure dalam pengaruh emotional exhaustion pada job satisfaction dan 
turnover intention, (5) peran mediasi anxiety dalam pengaruh emotional 
exhaustion pada job satisfaction dan turnover intention. Populasi dalam 
penelitian ini adalah perawat Rumah Sakit Islam Surakarta, diambil dengan 
metode non-probability sampling dan teknik accidental sampling. Responden 
penelitian berjumlah 239 perawat. Sampel yang digunakan dalam penelitian ini 
mengambil jumlah responden sebanyak 150 perawat dengan menggunakan 
rumus Slovin. Pada penelitian ini pengujian validitas, reliabilitas, dan hipotesis 
menggunakan SPSS. 
 Hasil penelitian menunjukkan bahwa emotional exhaustion berpengaruh 
negaif dan signifikan pada job satisfaction. Emotional exhaustion berpengruh 
positif dan signifikan pada turnover intention. Job satisfaction tidak berpengaruh 
pada turnover intention. Pada penelitian ini time pressure dan anxiety tidak 
memiliki pengaruh mediasi dalam pengaruh emotional exhaustion pada job 
satisfaction dan turnover intention.  
 
 
Kata Kunci: emotional exhaustion, job satisfactaction, turnover intention, time 
pressure,  anxiety. 
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ABSTRACT 
 
THE EFFECT OF EMOTIONAL EXHAUSTION ON JOB SATISFACTION AND 
TURNOVER INTENTION WITH TIME PRESSURE AND ANXIETY AS 
MEDIATORS  
 
(A Study on Nurses of Rumah Sakit Islam Surakarta) 
 
By: 
KARLINDA CAHYA LATHIFA 
NIM. F0213057 
 
 This study aims to examine (1) the effect of emotional exhaustion on job 
satisfaction, (2) emotional exhaustion effects on turnover intention, (3) the effect 
of job satisfaction on turnover intention, (4) the role of mediation time pressure in 
emotional exhaustion effect on job satisfaction and turnover intention, and (5) the 
role of mediation anxiety in the effect of emotional exhaustion on job satisfaction 
and turnover intention. The population in this research is the nurse of Surakarta 
Islamic Hospital, using non-probability sampling method and accidental sampling 
technique. The number of the respondent are 239 nurses. The sample used in 
this study are 150 nurses using Slovin formula. This research use validity, 
reliability, and hypothesis testing using SPSS. 
The results show that emotional exhaustion has a negative and significant 
effect on job satisfaction. Emotional exhaustion has positive and significant 
impact on turnover intention. Job satisfaction has no effect on turnover intention. 
Time pressure and anxiety have no influence of mediation in the influence of 
emotional exhaustion on job satisfaction and turnover intention. 
 
 
Keywords: Emotional exhaustion, Job satisfactaction, Turnover intention, Time 
pressure,  Anxiety. 
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